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1. Acceptance of the Terms of Use

These terms of use are entered into by and between you and Atosa USA, Inc. (“Atosa”,
“we” or “us”). The following terms and conditions, together with any documents they
expressly incorporate by reference (collectively, these “Terms of Use”), govern your
access to and use of the Atosa Tech App, our mobile Application (the “App”), including
any content, functionality and services offered through the App.

THIS DOCUMENT CONTAINS VERY IMPORTANT INFORMATION REGARDING YOUR
RIGHTS AND OBLIGATIONS, AS WELL AS CONDITIONS, LIMITATIONS AND EXCLUSIONS
THAT MIGHT APPLY TO YOU. PLEASE READ IT CAREFULLY.

Please read the Terms of Use carefully before you start using the App. By using the App,
you accept and agree to be bound and abide by these Terms of Use and our Privacy
Notice, incorporated herein by reference. If you do not want to agree to these Terms of
Use or the Privacy Notice, you must not access or use the App.

This App is offered and available only to users who are (i) 18 years of age or older; and (ii)
employed by Atosa and approved by Atosa to use the App. By using this App, you
represent and warrant that you are of legal age to form a binding contract with Atosa,
are employed by Atosa, and have been approved by Atosa to use the App for your
employment-related purposes. If you do not meet these requirements, you must not
access or use the App.

2. Changes to the Terms of Use

We may revise and update these Terms of Use from time to time in our sole discretion.
All changes are effective immediately when we post them and apply to all access to and
use of the App thereafter to the fullest extent permitted by law. Your continued use of
the App following the posting of revised Terms of Use means that you accept and agree
to the changes. You are expected to check this page each time you access the App, so
you are aware of any changes, as they are binding on you.

3. Accessing the App and Account Security

We reserve the right to withdraw or amend this App, and any service or material we
provide on the App, in our sole discretion without notice. We will not be liable if for any
reason all or any part of the App is unavailable at any time or for any period. From time
to time, we may restrict access to some parts of the App, or the entire App, to



registered users. You are responsible for making all arrangements necessary for you to
have access to the App.

In the event access to the App or a portion thereof is limited requiring a user ID and
password (“Protected Areas”), you agree to access Protected Areas using only your user
ID and password as provided to you by Atosa. You agree to protect the confidentiality of
your user ID and password, and not to share or disclose your user ID or password to any
third party. You agree that you are fully responsible for all activities occurring under
your user ID. Your access to the App may be revoked by Atosa at any time with or
without cause. You agree to defend, indemnify and hold Atosa harmless from and
against all third party claims, damages and expenses (including reasonable attorneys’
fees) against or incurred by Atosa arising out of your breach of these Terms of Use or
violation of applicable law, your use of or access to the App, or access by anyone
accessing the App using your user ID and password. You agree that all information you
provide to register with this App or otherwise, including but not limited to through the
use of any interactive features on the App, is governed by our Privacy Notice, and you
consent to all actions we take with respect to your information consistent with our
Privacy Notice.

You agree to: (a) provide true, accurate, current, and complete information when
registering to use the App and establishing your account, and all other or additional
information you input or load into the App in connection with your use of the App
(collectively “User Information”) and (b) maintain and promptly update the User
Information to keep it true, accurate, current, and complete. If you provide any User
Information that is untrue, inaccurate, not current, or incomplete, or if Atosa has
reasonable grounds to suspect that such information is untrue, inaccurate, not current,
or incomplete, Atosa will suspend or terminate your account. You are entirely
responsible for maintaining the confidentiality of any passwords and any usage and
activities that occur in connection with your account. You agree not to allow others to
access your account or utilize your password. Doing so will compromise the security of
your account.

4. Intellectual Property Rights

The App and its entire contents, features and functionality (including but not limited to
all information, software, text, displays, images, video and audio, and the design,
selection and arrangement thereof), are owned by Atosa, its licensors or other providers
of such material and are protected by United States and international copyright,
trademark, patent, trade secret and other intellectual property or proprietary rights
laws.

These Terms of Use permit you to use the App for your business use as an employee of
Atosa only. You must not reproduce, distribute, modify, create derivative works of,
publicly display, publicly perform, republish, download, store or transmit any of the
material on our App, except as follows:



° Your device may temporarily store copies of such materials in RAM
incidental to your accessing and viewing those materials.

° You may store files that are automatically cached by your device for
display enhancement purposes.

° You may download a single copy to your mobile device solely for business
purposes related to your employment with Atosa, provided you agree to
be bound by our end user license agreement for such applications.

You must not:
. Modify copies of any materials from the App.

° Use any illustrations, photographs, video or audio sequences or any
graphics separately from the accompanying text.

. Delete or alter any copyright, trademark or other proprietary rights
notices from copies of materials from the App.

If you wish to make any use of material on the App other than that set out in this section,
please address your request to: AtosaApp@atosausa.com.

If you print, copy, modify, download or otherwise use or provide any other person with
access to any part of the App in breach of the Terms of Use, your right to use the App
will cease immediately and you must, at our option, return or destroy any copies of the
materials you have made. No right, title or interest in or to the App or any content on
the App is transferred to you, and all rights not expressly granted are reserved by Atosa.
Any use of the App not expressly permitted by these Terms of Use is a breach of these
Terms of Use and may violate copyright, trademark, and other laws.

5. License to Use our App

Atosa grants you a nontransferable license to use the App on devices that Atosa
provides to you for use for your employment-related purposes. Atosa reserves all rights
in and to the App not expressly granted to you under this Agreement. The terms of
these Terms of Use will govern any content, materials, or services accessible from the
App as well as upgrades provided by Atosa that replace or supplement the original App,
unless such upgrade is accompanied by a new or revised agreement. Without our prior
written permission, you may not distribute or make the App available over a network in
a manner that allows it to be used by multiple devices simultaneously. You may not
transfer, redistribute or sublicense the App and, if you sell your device to a third party,
you must remove the App from the device before doing so. You may not copy (except as
permitted by this license), reverse-engineer, disassemble, attempt to derive the source
code of, modify, or create derivative works of the App, any updates, or any part thereof
(except as and only to the extent that any foregoing restriction is prohibited by
applicable law or to the extent as may be permitted by the licensing terms governing
use of any open-sourced components included with the App).
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The license to use our App is restricted as follows:

. Limitations on Copying and Distribution. You may not copy or distribute
the App except to the extent that copying is necessary to use the App for
purposes set forth herein.

° Limitations on Reverse Engineering and Modification. You may not
reverse engineer, decompile, disassemble, modify or create works
derivative of the App, except to the extent expressly permitted by
applicable law.

. Sublicense, Rental and Third-Party Use. You may not assign, sublicense,
rent, timeshare, loan, lease or otherwise transfer the App, or directly or
indirectly permit any third party to copy and install the App on a device
that Atosa has provided to you for use for your employment-related
purposes.

° Proprietary Notices. You may not remove any proprietary notices (e.g.,
copyright and trademark notices) from the App or its documentation.

. Use in Accordance with Documentation. All use of the App must be in
accordance with its then current documentation, if any, provided with
the App or made available by Atosa.

° Confidentiality. You must hold the App, customer information within the
App, and any related documentation in strict confidence for employment
use only.

. Compliance with Applicable Law. You are solely responsible for ensuring

your use of the App is in compliance with all applicable foreign, federal,
state and local laws, and rules and regulations.

6. Trademarks

The Atosa USA, Inc. name, the terms Atosa, the Atosa USA, Inc. logo and all related
names, logos, product and service names, designs and slogans are trademarks of Atosa
USA, Inc. or its affiliates or licensors. You must not use such marks without the prior
written permission of Atosa USA, Inc. All other names, logos, product and service names,
designs and slogans on this App are the trademarks of their respective owners.

7. Prohibited Uses

You may use the App only for lawful purposes and in accordance with these Terms of
Use. You agree not to use the App:



In any way that violates any applicable federal, state, local or
international law or regulation (including, without limitation, any laws
regarding the export of data or software to and from the US or other
countries) or these Terms of Use.

To access data not intended for you, or to log onto a server or an account
which you are not authorized to access or to attempt to probe, scan or
test the vulnerability of a system or network or to breach security or
authentication measures without proper authorization.

For the purpose of exploiting, harming or attempting to exploit or harm
minors in any way by exposing them to inappropriate content, asking for
personally identifiable information or otherwise.

To transmit, or procure the sending of, any advertising or promotional
material, including any “junk mail”, “chain letter” or “spam” or any other
similar solicitation.

To impersonate or attempt to impersonate Atosa, another Atosa
employee, another user or any other person or entity (including, without
limitation, by using e-mail addresses associated with any of the
foregoing).

To engage in any other conduct that restricts or inhibits anyone’s use or
enjoyment of the App, or which, as determined by us, may harm Atosa or
users of the App or expose them to liability.

Additionally, you agree not to:

Use the App in any manner that could disable, overburden, damage, or
impair the site or interfere with any other party’s use of the App,
including their ability to engage in real time activities through the App.

Except for ADA accessibility purposes, use any robot, spider or other
automated means of any kind to access or copy data on the App, deep-
link to any feature or content on the App, bypass our robot exclusion
headers or other measures we may use to prevent or restrict access to
the App (collectively “Automated Action”). The App has several
accessibility options to enable use of our App for everyone regardless of
their circumstances. In the event our ADA accessibility options are not
sufficient and your particular circumstances require using Automated
Action on the App, please contact us through email at
AtosaApp@atosausa.com or through phone at (855) 855-0399 for an
accommodation.

Use any manual process to monitor or copy any of the material on the
App or for any other unauthorized purpose without our prior written
consent.



° Use any device, software or routine that interferes with the proper
working of the App.

° Introduce any viruses, trojan horses, worms, logic bombs or other
material which is malicious or technologically harmful.

° Attempt to gain unauthorized access to, interfere with, damage or
disrupt any parts of the App, the server on which the App is stored, or
any server, computer or database connected to the App.

. Attack the App via a denial-of-service attack or a distributed denial-of-
service attack.

° Otherwise attempt to interfere with the proper working of the App.

8. Copyright Infringement

We take claims of copyright infringement seriously. We will respond to notices of
alleged copyright infringement that comply with applicable law. If you believe any
materials accessible on or from the App infringes your copyright, you may request
removal of those materials (or access to them) from the App by submitting written
notification to AtosaApp@atosausa.com.

9. Reliance on Information Posted

The information presented on or through the App is made available solely for general
information purposes. We do not warrant the accuracy, completeness or usefulness of
this information. Any reliance you place on such information is strictly at your own risk.
It is possible that the App could include typographical errors, inaccuracies or other
errors, and that unauthorized additions, deletions and alterations could be made to the
App by third parties. In the event that an inaccuracy arises, please inform Atosa so that
it can be corrected. Atosa reserves the right to unilaterally correct any inaccuracies on
the App without notice. Information contained on the App may be changed or updated
without notice. We disclaim all liability and responsibility arising from any reliance
placed on such materials by you or any other visitor to the App, or by anyone who may
be informed of any of its contents.

This App may include content provided by third parties, including materials provided by
third-party licensors, syndicators, aggregators and/or reporting services. All statements
and/or opinions expressed in these materials, and all articles and responses to questions
and other content, other than the content provided by Atosa, are solely the opinions
and the responsibility of the person or entity providing those materials. These materials
do not necessarily reflect the opinion of Atosa. We are not responsible, or liable to you
or any third party, for the content or accuracy of any materials provided by any third
parties.



10. Changes to the App

We may update the content on this App from time to time, but its content is not
necessarily complete or up-to-date. Any of the material on the App may be out of date
at any given time, and we are under no obligation to update such material.

11. Information About You and Your Visits to the App

All information we collect on this App is subject to our Privacy Notice. By using the App,
you consent to all actions taken by us with respect to your information in compliance
with the Privacy Notice.

12. Geographic Restrictions

The owner of the App is based in the state of California in the United States. While the
App is accessible from outside the United States, we make no claims that the App or any
of its content is appropriate outside of the United States. Access to the App may not be
legal by certain persons or in certain countries. If you access the App from outside the
United States, you do so on your own initiative and are responsible for compliance with
local laws.

13. Disclaimer of Warranties

ATOSA DOES NOT WARRANT THAT ACCESS TO OR USE OF THE APP WILL BE
UNINTERRUPTED OR ERROR-FREE OR THAT DEFECTS IN THE APP WILL BE CORRECTED.
THIS APP, INCLUDING ANY CONTENT OR INFORMATION CONTAINED WITHIN IT OR ANY
SERVICE RELATED TO THE APP, IS PROVIDED "AS IS," WITH ALL FAULTS, WITH NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, QUALITY OF INFORMATION, QUIET ENJOYMENT,
AND TITLE/NON-INFRINGEMENT. ATOSA DOES NOT WARRANT THE ACCURACY,
COMPLETENESS OR TIMELINESS OF THE INFORMATION OBTAINED THROUGH THE APP.

YOU ASSUME TOTAL RESPONSIBILITY AND RISK FOR YOUR USE OF THE APP, APP-
RELATED SERVICES, AND LINKED APPS. ATOSA DOES NOT WARRANT THAT FILES
AVAILABLE FOR DOWNLOAD WILL BE FREE OF VIRUSES, WORMS, TROJAN HORSES OR
OTHER DESTRUCTIVE PROGRAMMING. YOU ARE RESPONSIBLE FOR IMPLEMENTING
PROCEDURES SUFFICIENT TO SATISFY YOUR NEEDS FOR DATA BACK UP AND SECURITY.

WARRANTIES RELATING TO PRODUCTS OR SERVICES OFFERED, SOLD AND DISTRIBUTED
BY ATOSA ARE SUBJECT TO SEPARATE WARRANTY TERMS AND CONDITIONS, IF ANY,
PROVIDED WITH OR IN CONNECTION WITH THE APPLICABLE PRODUCTS OR SERVICES.

14. Limitation on Liability

IN NO EVENT WILL ATOSA, ITS AFFILIATES OR THEIR LICENSORS, SERVICE PROVIDERS,
EMPLOYEES, AGENTS, OFFICERS OR DIRECTORS BE LIABLE FOR DAMAGES OF ANY KIND,
UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR
INABILITY TO USE, THE APP, ANY APPS LINKED TO IT, ANY CONTENT ON THE APP OR
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SUCH OTHER APPS OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE APP OR SUCH
OTHER APPS, INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL
INJURY, PAIN AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS OF
PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF
GOODWILL, LOSS OF DATA, AND WHETHER CAUSED BY TORT (INCLUDING NEGLIGENCE),
BREACH OF CONTRACT OR OTHERWISE, EVEN IF FORESEEABLE.

THE FOREGOING DOES NOT AFFECT ANY LIABILITY WHICH CANNOT BE EXCLUDED OR
LIMITED UNDER APPLICABLE LAW.

15. No Liability of App Stores and Any Third Parties

Your wireless carrier, the manufacturer and retailer of your mobile device, the
developer of the operating system for your mobile device, the operator of any
application store, marketplace, or similar service through which you obtain the App, and
their respective affiliates, suppliers, and licensors (collectively, “Third Parties”) are not
parties to these Terms of Use and they do not own and are not responsible for the App.
Atosa, and not any Third Parties, is responsible for addressing any claims raised by you
or any third party regarding the App or your use or possession thereof, including claims
related to product liability, legal or regulatory requirements, and consumer protection
or similar legislation. You are responsible for complying with all application store and
other applicable Third Party terms and conditions. YOU AGREE (I) THE THIRD PARTIES
DISCLAIM ALL WARRANTIES, EXPRESS AND IMPLIED, WITH RESPECT TO THE APP,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
TITLE, MERCHANTABILITY, QUIET ENJOYMENT, QUALITY OF INFORMATION, AND
FITNESS FOR A PARTICULAR PURPOSE; (Il) IN NO EVENT WILL THE THIRD PARTIES BE
LIABLE TO YOU OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, PUNITIVE, EXEMPLARY,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES (WHETHER IN CONTRACT, TORT
(INCLUDING NEGLIGENCE), OR OTHERWISE) ARISING OUT OF THESE TERMS OF USE OR
THE APP, EVEN IF THEY HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR
LOSSES; (II1) IN ANY EVENT, THE MAXIMUM LIABILITY OF ANY THIRD PARTY FOR ALL
CLAIMS (WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE) OF
EVERY KIND WILL NOT EXCEED FIVE HUNDRED DOLLARS ($500.00); AND (IV) YOU WAIVE
ANY AND ALL CLAIMS, NOW KNOWN OR LATER DISCOVERED, THAT YOU MAY HAVE
AGAINST THE THIRD PARTIES ARISING OUT OF THE APP AND THESE TERMS OF USE. THE
THIRD PARTIES ARE INTENDED THIRD PARTY BENEFICIARIES OF THESE TERMS OF USE,
CAPABLE OF DIRECTLY ENFORCING ITS TERMS. NOTHING CONTAINED IN THESE TERMS
OF USE WILL BE CONSTRUED AS MODIFYING OR AMENDING ANY AGREEMENTS OR
OTHER TERMS BETWEEN YOU AND THE THIRD PARTIES WITH REGARD TO THEIR
SUBJECT MATTER. In the event of any claim that the App or your possession and use of
the App infringes a third party’s intellectual property rights, the Third Parties are not
responsible for the investigation, defense, settlement, or discharge of the infringement
claim.



16. Indemnification

You agree to defend, indemnify and hold harmless Atosa, its affiliates, licensors and
service providers, and its and their respective officers, directors, employees, contractors,
agents, licensors, suppliers, successors and assigns from and against any claims,
liabilities, damages, judgments, awards, losses, costs, expenses or fees (including
reasonable attorneys’ fees) arising out of or relating to your violation of these Terms of
Use or your use of the App, including, but not limited to, any use of the App’s content,
services and products other than as expressly authorized in these Terms of Use or your
use of any information obtained from the App.

17. Waiver and Severability

No waiver by Atosa of any term or condition set forth in these Terms of Use shall be
deemed a further or continuing waiver of such term or condition or a waiver of any
other term or condition, and any failure of Atosa to assert a right or provision under
these Terms of Use shall not constitute a waiver of such right or provision.

If any provision of these Terms of Use is held by a court or other tribunal of competent
jurisdiction to be invalid, illegal or unenforceable for any reason, such provision shall be
eliminated or limited to the minimum extent necessary so that the remaining provisions
of the Terms of Use will continue in full force and effect.

18. Entire Agreement

These Terms of Use and our Privacy Notice constitute the sole and entire agreement
between you and Atosa with respect to the App and supersede all prior and
contemporaneous understandings, agreements, representations, and warranties, both
written and oral, with respect to the App, except for any existing employment
agreements or company policies.

19. Your Comments and Concerns

This App is operated by: Atosa USA, Inc., 201 N Berry St. Brea, CA 92821, USA.

All other feedback, comments, requests for technical support and other
communications relating to the App should be directed to: AtosaApp@atosausa.com
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